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1
Select the 
‘Payhere
Application’ 2

Select the back 
button on the 
upper left corner
to display the 
admin menu

3
Select ‘Void’ 

4
Enter Admin PIN

5
Select ‘QRPAY’
Transaction Type
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6 7
Wait for terminal 
to process

Input Transaction 
No./Invoice No. 
or use Scanner to 
scan receipt 
barcode

Print Customer 
Copy (Yes – Print 
/ No - Cancel)8


